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Why Arbitration Matters: A Deep Dive into India’s Legal Framework 

 

Introduction 

Among the many forms of alternative dispute resolution, arbitration has gained immense popularity as 

one of the shortest, most flexible, and often less expensive forms than litigation. The Indian arbitration 

system has undergone considerable reform over the past two decades, making slow and steady progress 

toward more free, efficient, and globally compatible methods. The basic framework governing the law 

of arbitration in India is derived largely from the Arbitration and Conciliation Act of 1996 based on the 

UNCITRAL Model Law, with successive amendments-modernizing the practice, especially those of 

2015, 2019, and 2021.  

Understanding Arbitration under Indian Law 

It is a voluntary process where parties agree to refer a dispute to a neutral adjudicator as opposed to 

democratic processes; the decision of an arbitral tribunal, called an arbitral award, is final and binding, 

subject to only very limited grounds for challenge.  

The Indian Arbitration and Conciliation Act deals with: 

● Domestic arbitration 

● International commercial arbitration seated in India 

● Enforcement of foreign awards under the New York and Geneva Conventions 

Conciliation and other ADR methods 

Indian courts are generally supportive of party autonomy, minimal judicial intervention, and maintain 

the arbitral process where warranted. 

Role of an arbitration lawyer 

Arbitration lawyers help to settle disputes in a fair manner and efficiently when courts do not have 

jurisdiction. Expert knowledge allows these lawyers to procure good results in the advice of arbitration 

clauses and through the duration of arbitration processes. Only these lawyers can engage strategic 

thought and possess the communication skills that project their way through handling various 

controversy, both across the borders of nations and international borders. Arbitration lawyers are the 

best at achieving results from their clients, whereby they handle a range of corporate issues that are at 

times extremely complicated to international agreements. 

Key Phases in the Arbitration Process in India 

Stage 1: Arbitration Agreement Should Exist 

An arbitration agreement is the foundation of any arbitration; it may be part of a contract or be executed 

separately. According to section 7 of the Arbitration and Conciliation Act 1996, an arbitration 

agreement is defined as a written agreement whereby the parties agree to submit present or future 
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disputes to arbitration. If an arbitration clause exists and if the dispute in question falls within that 

clause, the courts will often appoint a tribunal. 

Stage 2: Invitation to Arbitration 

After a dispute arises, a party shall initiate arbitration by serving notice under Section 21 of the Act. 

Such notice is deemed to be the commencement of arbitral proceedings, and also very pivotal towards 

determining timelines stipulated under Limitation Act 1963.  

Engaging an arbitration lawyer at this stage ensures proper invocation and protects the party against 

future challenges.  

Stage 3: Constitution of The Arbitral Tribunal. The Tribunal may consist of either a sole arbitrator or a 

panel of three arbitrators. In case parties do not appoint the arbitrator(s) within 30 days, either party 

may approach the High Court or the Supreme Court under Section 11. 

Step 4: Preliminary Hearing and Procedural Directions 

Immediately following the constitution of the tribunal, it shall proceed to hold a preliminary hearing. 

The amendments to the Arbitration and Conciliation Act 1996 provide for time-bound proceedings with 

maximum efficiency per stage.  

Step 5: Filing and Exchange of Statements of Claim and Defense 

Pursuant to Sections 23 and 24, the parties present their claims and defenses. The process may either 

essentially be on document basis with or without oral hearing, as agreed by the parties. It is at this stage 

that a very experienced arbitration lawyer shall play a crucial role in the presentation of evidence, 

procedural objection handling, and following any arbitral direction.  

Step 6: Hearings Before the Tribunal 

Hearings can be in person, virtually, or by a hybrid situation. The tribunal is committed to fairness, 

equality of opportunity, and due process. IBA Guidelines on Evidence is one of the best practices that 

Indian arbitration is gradually embracing.  

Step 7: Interim Measures 

Interim measures do not only rest with courts; tribunals can also decree interim relief. 

● Section 9: A party may apply to courts for interim relief before or during arbitration or post-

award but pre-enforcement. 

● Section 17: The tribunal shall have the power to grant interim orders. 

Most courts now largely disallow applications under Section 9 once the tribunal is constituted since it 

infringes on the autonomy of the arbitral body.  

Step 8: Final Arbitral Award 
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The award shall be published by the tribunal within 12 months of closing submissions, with a possible 

extension of 6 months by mutual consent of the parties. The award is then signed, dated, and delivered 

to the parties concerned, and has the same force and value as any decree of the court. 

Applicability of Limitation Act 1963 

The Limitation Act of 1963 makes provision for: 

● Time for invocation of arbitration 

● Time limits for filing claims 

● Time for challenging awards 

Essentially, the salient points are: 

Limitation does not cease to run merely because the contract states that disputes should be referred to 

negotiation or mediation. 

Section 21 says the arbitration actually starts when the notice invoking arbitration is given to the other 

party. 

The courts have held time and again that the same periods of limitation applicable to civil suits apply 

to arbitration claims also.  

Limitation is a very important aspect in the sense that, if one does not comply with the time limits, one 

barters their claims as time-barred. 

Advantages and disadvantages of Arbitration law in India 

Arbitration is an effective dispute resolution mechanism. It provides speed, privacy, flexibility, and 

cost savings over litigation. It enables parties to select a qualified arbiter and eliminates the worry of 

going to court for a dispute. But it also comes with restrictions at times. Disadvantages include the 

absence of appeal rights, possible bias, high costs in some cases and the limited discovery process. 

Whether you should use arbitration depends on the type of dispute and what matters the most to the 

parties. Arbitration is often preferred in business and commercial matters because of its effectiveness 

and confidentiality. However, for individuals or smaller disputes, litigation may provide more legal 

protection and fairness.  

Conclusion 

The process of arbitration in India is structured yet flexible, supported by a robust statutory framework 

under the Arbitration and Conciliation Act 1996 and judicial precedents aligned with global norms. As 

commercial disputes grow in complexity, arbitration offers a streamlined, expert-driven, and 

enforceable dispute resolution mechanism. 

Whether dealing with commercial contracts, construction disputes, or cross-border transactions, 

engaging an experienced arbitration lawyer ensures smooth navigation of procedural requirements, 

effective presentation of claims, and timely enforcement of awards. With continuing reforms and 

judicial support, the law of arbitration in India is well-positioned to meet the demands of modern 

commerce. 
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